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Staff Org Updates &
Introductions 6 employees

5 employees

11 employees

9 employees

New Faces

Organization Changes 
Maui Polanco Javier Cruz-Alejandre 

Office Manager 

Office and TS Manager 

Driver

Operations Supervisor 

Cassidy Moyer

Customer Service Rep

Mayra PinedaBlake Martines

Sustainability 
Coordinator

TS Attendant 

(Not all pictured) 



Overall
Performance in
2024 

Monthly
Tonnage

Annualized

Mattress
Recycling 

Green and E-Waste

We accepted 11,936.753
tons of material from
the Town of Mammoth
Lakes. This is about 995
tons per month. 

Through our two town collection events we
sent 3 tons of pine needle green waste to
a composting facility and 2 tons which
were used as alternative daily cover at
Pumice Valley Landfill.

We also sorted and sent out over 12 tons of
electronic waste including batteries,
lightbulbs, TVs, & computers. 

We recycled 946
mattresses with an
average count of 99
going out per load.



Overall annual diversion rate average of
14.89% which is 8.82% each month. This is
up almost 5% compared to last year
processing about 3% more materials each
month.  

Diversion
Report

Things that didn’t end up
in a landfill!

This includes 671 tons of recycling
(plastics/glass), 184 tons of green waste,
and 203 tons of metal. 



Customer Overview
Customer ComplaintsCustomer Count

2023

#1 Bin repair -21 calls

#2 Carabineer/Lock replacement- 16 calls

#3 Missed pickups- 10 calls

#4 Bin replacements- 8 calls

2024 Customer complaints down
63% with a total of 55 customer
complaints that were recorded.
Most resolved within one day to
one week.

Commercial 611

Residential (TS) 2,111

Res (curbside) 191

Curbside Recycle 179

Roll-off Accounts 44

Commercial 679

Residential (TS) 2,161

Res (curbside) 198

Curbside Recycle 176

Roll-off Accounts 34

Most common 

Cardboard Bin Count

Total of 3,136 Accounts Total of 3,248 Accounts

80 total commercial cardboard bins in service 2024



Service prices will increase every year on

January 1st. 

 Based on the Consumer Price Index. 

Rates increased 2.94% to cover increased
brokerage costs.

 Fuel surcharge decreased to 4.35%. 

Rate Increases

Why?

These price adjustments help to
protect from fluctuating costs
like inflation, changes in
material, processing costs, and
project procurement.



New Trucks/
Technology  
Additional Spotter Shed $8 thousand

Site cameras $11 thousand

Truck lift $55 thousand

Bear-resistant bins $120 thousand 

Roll-offs $71 thousand

MammothMountainInn roll-off $11

thousand

Tire Machine $85 hundred 

Small Truck 6001 $165 thousand

2024 Purchases 



Sustainability
Outreach

Community Involvement 

Under SB1383 we hold regular meetings for Food
Waste Prevention, Recovery, and Redistribution.
Continued outreach with MUSD garden tower
program and assembly/classroom visits. 

Informational presentations to Rotary, Restaurant
Association, and Lodging Association. 

Recycle Right Magnets at various locations
around town. Informational brochures regarding
state/local mandates given to businesses
around town. 

Earth day ads and events with MUSD, Chamber of
Commerce, and other local groups.

Two Community cleanup and collection days.

1,005.12 Pounds of Trash and 8.45 Pounds of
Recycling Collected during “Trashy Thursday”
Events. 

Weekly social media posts regarding trash/recycling. 



AB2902 Rural Exemption Extension    
Changes exemption from December 31,
2026 to January 1, 2037.

Changes re-assessment from every 2
years to every 4 years.

AB939 The California Integrated
Waste Management Act 

Due to rural population and our
elevation, we are exempt from
many factors of these
mandates.

State Mandates Overview

AB1826 Mandatory Commercial
Organics Recycling 

AB341 Mandatory
Commercial Recycling 

SB1383California’s Short-Lived Climate
Pollutant Reduction Strategy
 

Exempt from food organic collection 
Still required to collect green/yard waste 

Signed into law in 2016 to set methane
emissions reduction targets 
TOML is exempted from a large portion
Still required to do education and
outreach with communities to help
prevent, reduce, and redistribute food
waste.

Any commercial or public entity that
generates 4 or more cubic yards of
commercial solid waste per week OR
any multifamily complex containing 5
or more units is required to subscribe
to a recycling service.

Revises duties related to permits,
inspection, and regulation of solid
waste facilities.
Requires counties and cities to
prepare countywide integrated
waste management plans. 
Mandates a minimum of diversion
of waste from landfills. 



Other State & TOML Mandates 
Styrofoam Ban 

13 businesses were non-compliant in
November 2024.
Since then all 13 are either fully compliant
or transitioning to non-EPS options.
As of January 2025 no fines have been
issued.

All info to local businesses, restaurants and lodging, in English and Spanish.

AB 1276 AB 1162
Single-use foodware and
condiments
Can only be provided if requested by
consumer.
 Comply regardless of dining
method. 

 Bans single-use toiletries
Use refillable containers
Applicable to all lodging,
STR’s, and motels
regardless of number of
rooms. 



Hazardous & Universal Waste
Collection procedures will change 

Previous/Current   Future   

Drop-off at customer
request, no set schedule.

Change to only
accepting on weekends
from 8am-4pm.

Fully compliant
designated HHW storage
separate from our other
solid waste facilities.  

HHW stored in various
safe locations. 

Collect and store batteries
throughout the year, then
send big loads out. 

Send out batteries using
FedEx pickup on an as
needed basis.

Currently have 3
employees trained to
handle HHW.

In the process of
developing an HHW
Business plan.

Expect increased outreach
about HHW and Universal
Waste, what it is, and how
to keep it out of our waste
stream.

Very limited acceptance. Acceptance of any
HOUSEHOLD chemicals.

Starting March 2025 



Program Growth!

Enhanced documentation and
tracking of self haul service.

AB341 MCR

Increased waste assessments
for businesses and complexes.

Updated evaluation of current
compliance.

Already compliant in past years!



Starting March 1st 2025! 
What will look different?
New BuyBack Center Software

Instead of cash,
we will now
offer checks.

ID verification
process using
pictures.  

Electronic
signature
capture.



3rd-eye Bin Tracking System 
Implemented January 1st, 2025 

Camera on forks of truck.

Takes a picture of bin
when it does not appear
square. 

We will be educating on why overfilled bins are a hazard to the environment
and wildlife.

 Repeat offenses will lead to additional charges, based on amount overfilled.



Thank You for
Listening!

Contact
Office (760) 934-2201

Cassidy Moyer 
(760) 210-0920
cmoyer@wcnx.org 

MammothDisposal.com
@mammothdisposal

Follow us on
Facebook for
our weekly
Trash Talk
Tuesday series!


